Incident Communications Center Specialist (ZR2R), Course 223
STUDENT QUIZ

1. T F The two primary radio operator positions in emergency
communications are the Field Specialist (ZR2R) and ICC Specialist (ZR2F).

2. T F The responsibility of the ZR2R is to conduct primary or
supplemental voice ICC radio communications.

3. T F One of the primary responsibilities of the ICC Specialist is net
control station (NCS) functions.

4. T F AnICC may be located in a fixed location (building) or in a mobile
(portable) facility.

5. T F Among the responsibilities within monitoring your assigned
frequency, you should provide CART communications.

6. T F ICC radio operators should pass all messages in the order
received.

7. T F An additional responsibility of the ICC Specialist is to maintain
awareness of current threats and hazards (and mitigation or approved “work
around” strategies).

8. T F SAL 1 notification will use standardized script and be conducted by
the Radio Officer functioning as the NCS.

9. T F The first person reporting to the ICC should start a new Check-In
List and a Unit / Activity Log.

10. T F The maintenance of the ICS-211 and ICS-214 is primarily the
responsibility of the ICC Documentation Specialist (ZR2D), if mobilized.



11. ICC standardized documentation should include which of the following?
ICC Checklist

Organizational Contact List
Organizational “call down” roster
OA Organizations roster

Blank RESTAT reports
Communications Plan

General Message forms
Message Log

ICC Unit / Activity Log

Activity Logs (per person)

Travel Net Log

M-code Tracking Log

ICC Radio Room Message Log
Incident Objectives

Incident Name / Number

All of the above
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12. T F The ICC Operational Briefing only needs to be conducted at the
start of the incident.

13. T F Pre-planning and periodic drills will ensure that the ICC operating
environment will be organized and stress free.

14. T F Assignments within the ICC should “fit” the individual being
assigned to the position.

15. T F Field units will always be in safe and controlled situations.

16. T F Itis not necessary for the ZR2R to notify the ZR25 that a “safety
timer” has been started.

17. T F The ZR25 does not need to be notified of “immediate” or “priority”
messages received by the ICC Specialist.

18. T F ICC Specialists must focus on their assigned position and not talk
with other positions within the ICC.



19. T F ICC position assignments can be easily learned during one
exposure / drill.

20. T F The ICC Specialist typically reports directly to the Field
Communicator Unit Leader / Supervisor.

21. T F ZR2R position description and responsibilities are documented in
the Position Task Book (PTB).

22. T F AnICC provides NCS functions to field units assigned to the
incident and must be located within the EOC.

23. T F The #1 priority is to maintain safe operations at all times and to
never jeopardize the safety of yourself, those around you, or the general public.

24. T F During ICC assignments, the NCS should remind field units as “air
space” allows during transmissions to obtain confirmed acknowledgement from
NCS of frequency or assignment changes.

25. T F ICC “support” positions should update SITSTAT boards within /
around the ICC.

26. T F Personal hygiene is not a consideration when working in an ICC
environment.

27. T F The document which aids in the setting up of the ICC (EOC) is the
ICC (EOC) Checklist, ZR2-10AA-F.

28. T F Allfrequencies being used, including the purpose and tactical call
signs, should be logged on the Communications Plan (ICS-205.ZR).

29. T F Arrival or departure of EOC officials or dignitaries do not need to be
noted in the ICC logs.



30. T F ICC position assignments and resource requirements should be
pre-established and not influenced by the incident needs and mission objectives.

31. T F Shift change updates must include SITSTAT briefings.

32. T F Handling radio traffic is the sole priority. Maintaining concurrent
documentation is not important.

33. T F Voice radio positions must remain calm, cool, and composed during
very hectic operations.

34. T F Afield unit may request a “safety timer” from the ICC Specialist.
After a specified period of time (10 minutes maximum), the ZR2R will contact the
ZR2F to request status.

35. T F The ICC Documentation Specialist (if mobilized) must be notified of
a “safety timer.”

36. T F “Immediate” or “priority” messages are immediately logged and
processed by the ICC Documentation Specialist (if mobilized).

37. T F Documentation may be completed when there is a lull in the action
or after the incident has been completed.

38. T F Maintaining composure is essential to keep operations “smooth”
during all ICC assignments.



